Viewing Camera Footage from Hikvision Cameras

How to view the live footage and stored data from a Hikvision camera on a Stuga machine

@ Difficulty Easy ® Duration 5 minute(s)
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Introduction

The video footage from a Hikvision camera can only be viewed via Windows "Internet Explorer". The camera web page also has the facility to
playback and download the recorded images stored on the memory card in the camera.

| @ ...You cam only view and download video if your PC is on the same local network as the cameras you wish to view

A ..Only the old "Internet Explorer" can be used for all the features of Hikvision. For reasons unknown, Hikvision have not kept this
up to date for the latest drivers (Edge and Chrome)

Step 1 - Optional - Ensure SADP

Tool is installed
Download SADPTool

...This step is only needed if you do not know the IP
addresses of the cameras

‘ Download

This tool allows you to "find" the cameras on the network easily.
This can be downloaded at
https://www.hikvision.com/en/Support/Downloads/Tools
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Step 2 - Optional - Run SADP to
view cameras on network

..This step is only needed if you do
— not know the IP addresses of the

? l cameras
' | —

..This step is only needed if you do not know
B*AN el the IP addresses of the cameras
This lists all the cameras and shows you their
IP address. The IP address is used to connect to the camera.

Step 3 - Open Internet Explorer as
"Administrator"

Type "iexplore" in the search bar to find the old Windows Internet
Explorer

O &
Best match

~ Internet Fxnlarer

Right click and "Run as Administrator" =
App Co Runas .ﬁ\ministrator
..You will need to run Internet Explorer as the .
administrator if you want to download the clips. this is Apps m Open file location
because IE needs Administrator rights to be able to save to ) -
die B Micros 52 Unpin from taskbar
= <2 Pin to Start
s Contro
Uninstall
Search the w [E]
L interne ‘@ StartinPrivate Browsing Y

Settings (7+ Open new tab

Reopen last session

£ internet
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Step 4 - Navigate to Camera

Enter the IP address in the explorer address bar

Step 5 - Allow any Plugins

http://192.168.16.190/doc/page/login.asp?_1568976271880

HIKVISION

If this is the first time that this has been attempted on your PC, a Hikvision plugin will be needed. Follow the process to install it

Step 6 - Log Into Camera

Stuga Cameras are all set up with the following login:

Username: admin
Password: Stuga001

Step 7 - Live View

This shows you the live view from the camera

B http://192.16816.190/ doc/pagerlogin.ssp? 1568976271880 D~ )@ Login

HIKVISION

. :lum. I ‘_
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Step 8 - Playback o ; . g

Playback c L somn ) v [+ Logow

Click on Playback to view historical recorded footage
1. Select the date you would like to view

. Slide the time bar side to side

. Play to playback video at the requested time

. Coloured areas show where video was recorded

. Click on download to create a copy of the selected video snippet
onyour hard drive
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..Videois only recorded when there is movement in front
of the camera

= Command i Conlimuous m Alem 5 Manuai

Step 9 - Downloading Files

. You will know the time of the incident from the playback screen. Clicking the Download icon brings up the Download dialog

. Click on the search button to show you all clips today (you can narrow the search or change day with the filters above the search button)
. Tick on the clip you want to download using the start and end time of the clip

. Click Download

. A popup box will show you where the download is

. If you want to change the download location, this is set in the Configuration->Local Tab

oA WN R

]F ...You cannot download clips unless you hare running Internet Explorer as the Administrator
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Picture Configuration

e P

System

B8 Protocol ® TCP uDP MULTICAST
© Network Play Performance Shortest Delay ® Balanced Fluent
5 Vioeathudio Fules Enable & Disable
E image Display POS Information Enabie ® Disable
[E] Evemt Image Format ® JPEG BMP
B storage Record File Settings
Record File Size 256M ® S512M 16
Save record files 1o C-\Wsers\SwgaWeb'RecordFiles|  Browse Open
o[ Save downloaded files to  |C:\Camera Browse Open ]
Picture and Clip Settings
Save snapshols in live vi._. [C Users SlugalWebiCaplureFile]  Browse Open
Save snapshots when pla . |C.\Users\Stuga'Web'PlaybackPic  Browse Qpen
Save dips 1o C:\Users\Stuga'Web\PlaybackFily  Browse Open
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