Updating the Touchscreen Driver

This tutorial will walk you through how to update the touchscreen driver on any machine with either one or two
touchscreens.

@ Difficulty Easy ® Duration 10minute(s)
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Comments

Step 1 - Uninstall the current R _
R = Uninstall or change a prog) Bln
touchscreen driver

® Go to Control Panel > Programs and Features > Uninstall a
program

e Scroll to 'EloMultiTouch' and click uninstall. Touchscreen will
still work at this point as the Windows system takes over.
However the new one still needs to be installed to allow for
calibration.

Uninstalling Elo MultiTouch Package. Please
it ...

Drivers, Files & SDK Downloads

Step 2 - Download the new
touchscreen driver

e Go to https://www.elotouch.com/support/downloads#/ © ° ©
e On 'Select Product Category' (1) select 'Touch Drivers' Dewriosd  Yomion Svppested Technologies s
e On 'Select Operating System' (2) select whatever operating M Touc

system the PC you are installing the driver on is running i.e [ 4]

Windows 10.

® On'Current and Legacy' (3) select 'Current' -~
e You will be left with two options 'Multi-Touch Driver' and EuLA
'Single-Touch Driver'. Click on 'Multi-Touch Driver' (4). This will
begin the download.
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Step 3 - Install the new touchscreen driver

® Open the downloaded file. This will begin the install.
e Click'OK'

e Click 'Unzip'

e Click 'OK'

e Click 'Yes'

e Click 'l Accept the License Agreement'

e Wait for setup to finish

e Click'OK'

WinZip Self-Extractor X
This will install Elo Touch Solutions’ multi-touch (digitizer) package for Windows
XP/7/8/8.1/10/Server 2012/2016

Package version: 7.0.1
Release date: August 17, 2020

-
To unzip all filegp=*= Mo il et Unzip

| folder press the |WinZip Self-Extractor X

Run WinZip
Unzip to folder: I
Users\admin\Ag 184 file(s) unzipped successfully Close |
Qvenwrite file i About
\SW602723, | Help

Setup in progress. Please wait ...

WinZip Self-Extractor - SW602723_EloMultiTouch_7.0.1 (1).exe X

To unzip all files in this self-extractor file to the specified
folder press the Unzip button.

Run WinZip
Unzip to folder:
| sers\admin\AppData\Local\Temp Browse... Close
[#] Overwrite files without prompting About
[] When done unzipping open:
. Hel
ASW602723_EloMultiTouch_7.0.1\Setup.exe P
EloSetup - Elo Touch Solutions, Inc. End-User License Agreement
Flease read the following license agreement carefully. fr—
Fress the PAGE DOWN key to see the rest of the
agreement. You must agree with the license for the setup
to proceed.
bRIG]NAL EQUIPMENT MANUFACTURER (OEM) AND END USER LICENSE AGREEMENT ~

Last updated : June 3, 2020

THE FOLLOWING LICENSE AGREEMENT 15 AFPLICABLE FOR ANY OEM OR END USER DOWNLOADING,
USING AND DISTRIBUTING(OEM ONLY) DRIVER SOFTWARE FROM ELO TOUCH SOLUTIONS.

BY DOWNLOADING AND / OR INSTALLING AND / OR USING AND DISTRIBUTING THE SOFTWARE YOU
AGREE THAT THE USE OF SOFTWARE AVATLABLE AT THIS SITE IS SUBJECT TO THE TERMS AND
CONDITIONS THAT FOLLOW.IF YOU AGREE TO THESE TERMS, PLEASE CHOOSE THE "I ACCEPT"
OFTION LOCATED ADJACENT TO THE SCREEN WHERE THIS AGREEMENT IS DISPLAYED.IF YOU DO
NOT AGREE TO THESE LICENSE TERMS, PLEASE CHOOSE THE "I DO NOT ACCEPT" OFTION AND DO
NOT DOWNLOAD ANY SOFTWARE FROM THIS SITE.IF YOU ARE DOWNLOADING THIS SOFTWARE ON
BEHALF OF 4 COMPANY YOU REFRESENT AND WARRANT THAT YOU HAVE THE AUTHORITY TO BIND
THE COMPANY.

This Driver License Agreement("Agreement") is a legal agreement between you("You", either as an
OEM, or other company, or as an End User) and Elo Touch Solutions, Inc. (hereinafter referred to as v

I Accept the License Agreement I Do Mot Accept the License Agreement
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Step 4 - Calibrate the touchscreens

® Open 'Elo Config'

e Click 'Calibrate Touch Screens...

e On amachine with two touchscreens the crosshairs will appear on each one in turn. Follow the instructions on screen making sure to not
touch either the side or any other part of the screen other than the crosshairs.

e Test the new calibration by touching random parts of the screen and dragging your finger accross the screen and making sure the cursor
follows it.

e Accept the result or reject and run the calibration again.

e On a machine with one touchscreen and one non-touch screen the program may try and get you to calibrate the non-touch screen. Press
'Esc' to skip this screen.
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