Updating Zebra Firmware on ZD620 model

How to use the ZDownloader to update the Firmware on Zebra ZD620 printers.

@ Difficulty Easy ® Duration 15minute(s)
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Introduction

Auto calibration upon Power up on the ZD620 printers only works with V84.20.20Z or above, for this reason we may need to check the
firmware version on the Printer.

Step 1 - Locate zip files for downloader + ZPL version file.

Both the zip files for the install of the Zdownloader and the ZPL version file can be located in G:\Builds\Install Files\Zebra Firmware.

there is a manual for using the Zdonloader in with the zip file containing the ZPL version file.
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Step 2 - Install 'Zdownloader'

Extract the application from the zip file, run and follow the install wizard.

Mame Type Compressed size

[#5] zdownloader-30128.exe Application 1

a Firmware Downloader and ZBl Key Manager - InstallAware Wi,  —

X

ZEBRA

Welcome to the InstallAware Wizard for
Firmware Downloader and ZBI Key Manager

The Installaware Wizard will install Firmware Downloader and
ZEBI Key Manager on your computer.,

WARNING: This program is protected by copyright law and
international treaties.

To continue, dick Next.

Zebra Technologies

b Firmware Downloader and ZB| Key Manager - Install Aware Wizard —

Application Requirements
The following requirements must be processed before

. ZEBRA

starting setup.
3
C
Nalpeiron Licensing Service
n
il
]
s
[ |
i) ;
To continue, dick Mext.
Zebra Technologies Cancel

b Firmware Downloader and ZBI Key Manager - InstallAware Wizard e

License Agreement
Please carefully read the following license agreement,

END USER LICENSE AGREFMENT ~

Please read the terms of this "

End User Licenss Azzement” (the "Asrssment”) carafully. The Azreement is 2 lezal agreement
betwsen you (sither an individeal o 2 s ity) and Zsba Technologies International, LLC ("Zebra") for the Zsbra computer software
andor frmvare accompanying this End User License Agreement, and any associated media, printed materials and any "caline"

slectronic documentation (collectivaly, "Software"). By installing ot using the Software, von asrss to be bound by the terms of this
Agreement. If you do not agres to the terms of this Agrssment, you may not install or use the Softwara.

I Grant of Licenze. The Sof

protactad by copyrizht and other intellctual property laws
treatizs. The Softwars is lis: 0 vou, 2nd ot ibj=ct to the tarms of this Azraement. Subjzct to tha t
Zabra hersby zrants you a limited, parsonal, non-sxchusivs license during the term of this Azrssment to uss the Softwars solely and

exclusiv for your internal use for the operation of your associated Zebra printer(s) and for no other purpose. To the extent that any v

i accept the terms of the license agreement!

Zebra Technologies <Back Cancel

a Firmware Downloader and ZBl Key Manager - InstallAware Wi... —

(X

ZEBRA

Completing the InstallAware Wizard for
Firmware Downloader and ZBI Key Manager

The Installaware Wizard is now ready to configure Firmware
Downloader and ZBI Key Manager on this computer,

- Click Next to begin configuration
- Click Back to change settings

- Click Cancel to exit

Zebra Technologies < Back Cancel
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| EROES Manage Manage. Firmware Downloader and Z81 Key Manager

Step 3 - Open Zdownloader oo s T

< StartMeny > Progrms > Zebes Technologies > Fimware Dovwnloadss and Z81 Key Manage
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Step 4 - Detect Printer

The printer can be detected either through Ethernet connection or USB.

Go To 'Printer' and select 'Auto Detect'

This will detect the printer.

If plugged in by USB as well as Ethernet, the same printer will appear more the once on the list.

To make sure the correct printer is selected, you can print a test page from the drop down menu when right clicking.

- o «x

Step 5 - Selecting Firmware file.

On the correct printer right click , then on the drop down menu click 'Select Firmware File'
Find the location of the extracted ZPL version file, click 'Open'

o o
Bomeons NI Horwns Som

Fitnane [va20212:20
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Step 6 - Download Firmware file to the printer

When the Firmware file has been selected the file location will appear in the 'Download File' column.
Right click again on the printer and select 'Download to Selected'

Once complete the firmware version has been downloaded to the Printer, it should then run a calibration and test page off.

The Zdownloader can be exited without saving as it only saves the printer detection list.

> -
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