Uninstalling Stubborn TwinCAT system

How to uninstall Beckhoff TwinCAT when "Specified Account Already Exists" error is seen
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Problem

When uninstalling Beckhoff TwinCAT to install a new version, the error 1316 The specified account already exists is displayed and the
uninstall is reversed

{Beckhoff TwinCAT 3.1 (Build 4020) %
|
1

I\ Emor 1316 The speciied account already exists.

Solution

Use the freeware Revo Uninstaller available here

...This completely deletes everything in the TwinCAT folder, so the stuga folder should be moved out to a safe place before the
uninstall is run

wipuuana wiyanze e IR

v » ThisPC > Local Disk (C:) » TwinCAT »

s

Name Date modified Type Size

access
31 File folcder

c AdsApi File folder
Ibjects Common32 File folder
top Commonb4 File folder
e Functions File folder
Gl fobe frhe—fertater
) Stuga 31/03/2021 12:11 File folder
e i i 33/08/3019 13: i ”
o MQVe. this Tolder to the roat directory to Keep it safe
os
1l Disk (C:)
hes (201 6serv

Choose uninstall
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Helete or disable from auto-starting with just one dick.

Installations: 55 |

Ensure all following windows delete everything

Found related programs

Beckhoff TwinCAT 3.1 (Build 4020), Leftovers from all these

E Listed programs are installed on the same install location as

pragrams will be found,
Are you sure you want to continue?

Program Mame

ﬁ TF5210-CNC-Export

Beckhoff Target Browser

Beckhoff Support Info Report

(15| Beckhoff TwinCAT 3 Scope
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& Revo Uninstaller 2.3.9 O b4

: >4 : = | o == 2 (s e 2

B OX 0 BT e 2a/€ ©

: Uninstaller """9°% 1,015 Hunter Mode Options | Uninstall §72"9® Refresh View | Help Upgrade to Pro

: Apps al Repair

Ql Search by:
MNarme J
Application ~| Size Version Type Inst =
M 1
ABB Mint WorkBench 64bit Components 9.14 MB 5.8.52.0001 64-bit 06/08/2 =
@Ad\ranced IP Scanner 2.4 20,72 MB 243021 32-bit 06/08/2
? beParserX 1.88 MB 43 32-bit 06/08/2
ﬁBeckhuﬁ Support Info Report 3.78 MB 1.3.80 32-bit 06/08/2
ﬁﬂeckhuﬁ Target Browser 1.0% MB 1.0.1.0 32-bit 06/08/2
Beckhoff TwinCAT 3 5cope 48.91 MB 3.2.3138.0 32-bit 06/08/2

@ Beckhoff TwinCAT 3.1 (Build 4020) 97754 MB 3.1.4020.32 32-bit 12/09/2
Ek\:, Brainboxes Boost.LAN Suite 3.6 26.39 ME 3.6.242 32-bit 06/08/2 +
1 [l | 3
Description Panel o x

Lninstaller shows you all of the installed programs and components for both the current and all users, In the "Details™ view type, or by the context menu, you can reach
fadditional information (inks and properties about the installations). A primary feature of Revo Uninstaller is Hunter mode. This mode gives you the flexibility to uninstall, stop,

Upgrade to Revo Uninstaller Pro || g Like us



https://stuga.dokit.app/images/thumb/c/c1/UIninstalling_Stubborn_TwinCAT_system_Image_2.png/ia-bd667d2ff84b62f427874b26f94e038c-px-UIninstalling_Stubborn_TwinCAT_system_Image_2.png.png
https://stuga.dokit.app/images/thumb/1/1d/UIninstalling_Stubborn_TwinCAT_system_Image_4.png/ia-39d8ad69d848325f3d76c3982bc5133b-px-UIninstalling_Stubborn_TwinCAT_system_Image_4.png.png

Are you sure that you want to uninstall the selected program?

Beckhoff TwinCAT 3.1 (Build 4020) - 32-bit
ﬂ 977.54 MB

3.1.4020.32

12/09/2022
e Beckhoff Automation

hitp://www.beckhoff.com/english/support/default.htm
MsiExec.exe /I{FBAFAD92-4376-4D09-ACA9-279ABSITATOA}

Make a System Restore Point before uninstall

Cancel

s HaCKnarT st Ines
#5 Beckhoff TwinCAT 3.1 (Build 4020) Installer Information X

i A newer version of TWinCAT is already installed. e

x|

B! TwinCAT 3 - Version 3.1.4020.32 - Setup

InstallShield Wizard Completed

The wizard was interrupted before Beckhoff TwinCAT 3.1 (Build
4020) could be completely installed,

Your system has not been modified. To complete installation at
another time, please run setup again.

BECKHOFF

Scan for leftover files
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Uninstalling Beckhoff TwinCAT 3.1 (Build 4020) o K
Performing the initial analysis and uninstall
& Creating System Restore Point disabled (in Windows Settings)
Analyzing and starting the program's built-in uninstaller for the default uninstall

ﬁ After the program's uninstaller has finished, press the "Scan” button to start scanning for leftover files, folders and registry items.

~Scanning modes

_| safe (®) Moderate () Advanced

Get rid of leftover registry items
A ..Ensure you 'Select All' then 'Delete’
Uninstalling Beckhoff TwinCAT 3.1 (Build 4020) s O X
Found leftover Registry items
8- [C15%8 My Computer -

& [ @ HKEY_CURRENT_USER
- @ software
= [ @ Microsoft
2- [ @ Windows
P g I:H-“] CurrentVersion
= [ & UFH
= [ @ sHC
- | 0 - C:\ProgramDataMicrosoft\Windows\Start Menu\Programs\Beckhoff\ TwinCAT3\ TwinCAT
| 1 - C:\ProgramDataMicrosoft\Windows\Start Menu\Programs\Beckhoff\ TwinCAT3\ TwinCAT
[ & 3 - C:\ProgramData)Microsoft\Windows\5tart Menu\Programs\Beckhoff\ TwinCAT3\TwinCAT
: (| 7 - C:\ProgramDataMicrosoft\Windows\Start Menu\Programs\Beckhoff\ TwinCAT3\ TwinCAT
B- @ windows NT
= [C@ Currentversion
- [ @ AppCompatFlags £
4 111 »

Path: |
] Keys: 6126
LT L e o

Get rid of leftover files and folders

A ..Ensure you 'Select All' then 'Delete’
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Uninstalling Beckhoff TwinCAT 3.1 (Build 4020)

|
|File\Folder Path
[/ C\Program Files (x28)\Microsoft Visual Studio 12.00CommenT\DE\Ext..,
[ 4] C:\Program Files (x86)\Microsoft Visual Studio 12.00.CommonT\DE\Ext.,,
[¥] C\Program Files (x36)\Microsoft Visual Studio 12.00CommonT\DE\Ext..,
El Ch\Program Files (x88)\Microsoft Visual Studio 12.00CormmoniDE\Ext..,
] [V C\Program Files (x36)\Microsoft Visual Studio 12.00CommonTyDE\Ext..,
| [ CAProgram Files (x86)\Microsoft Visual Studio 12.00CommonT\DE\Ext..,
L] & CA\Program Files (x86)\Microseft Visual Studio 12.00CommonT\IDE\Ext..,
- [¥] C\Program Files (x36)\Microsoft Visual Studio 12.00CommonT\DE\Ext...
il [¥] C\Program Files (x36)\Microsoft Visual Studio 12.00CommonT\DE\Ext...
| [¥] C:\Program Files (x36)\Microsoft Visual Studio 12.0\Common7\DE\Ext...
1 CAProgram Files (x86)\Microsoft Visual Studio 12.00Common T\ DEVExt..,
Ll Il CA\Program Files (x26)\Microseft Visual Studio 12.08CommonT\IDE\Ext..,

[¥] C\Program Files (x36)\Microsoft Visual Studio 12.00CormmonT\DE\Ext..,

]

J[m) [m

JC

Restart windows

Page5/5

4 |Sjze

67.84 KB
22,46 KB
44,06 KB

1.69KE

467 KB
8.03KB
345KB
1.19KE

|Date

12/09/2022 11:56:00
12/09/2022 12:15:16
06/08/2019 12:08:04
23/02/2018 15:57:38
23/02/2018 15:57:38
23/02/2018 15:57:38
23/02/2018 15:57:38
06/08/2019 12:07:42
22/02/201817:10:06
22/02/201817:10:06
22/02/201817:10:06
22/02/201817:10:12
12/08/2022 12:15:16

Folders:
Files:
Total Size:

2059
9270
1.31G8

Cancel
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