Troubleshoot - Permanent IP Address - Windows 7
Embedded - Beckhoff

How to setup or change the IP address on a Beckhoff CX5120/CX5020 running on Windows 7 Embedded.

@ Difficulty Easy ® Duration 5 minute(s)
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Step 1 - No Teamviewer?

Sometimes there is no possible way of connecting to a Beckhoff PC due to an IP address conflict. In this case there are two options:
1. The customer must find a monitor with DVI port, DVI cable, USB keyboard, USB mouse and complete the next steps.
2. Connect to the PLC via Remote Desktop from the front end PC using the PLC name (i.e FO50B)

& Remote Desktop Connection =

| Remote Desktop
"¢ Connection

Computer: F100B A4

il I_I:IT

Username:  Mone specified

‘You will be asked for credentials when you connect.

x| Show Options Connect Jl Help
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Step 2 - IP Information

When changing a permanent IP address it must be changed to an IP
address that has been reserved. The customer is the only person

that can assure this. If we cannot gather a permanent IP address put

address as high to 250 as possible. Check this IP address is not

taken by pinging it.

All other information can be gathered through typing ipconfig/all in

the command prompt.

Step 3 - Navigate and Change

. GotoStart
. Control Panel
. Network Connection

A WODNPR

Properties.

NetBIOS over T

. There will be two networks present: one will show EtherCAT; the other EtherNET or Local Area Connection, Right Click on this and go to

5. Scroll down the connection options and left click the text of Internet Protocol (TCP/IP) and click Properties
6. Input IP address, subnet mask and default gateway, preferred and alternate DNS server.

7. Click OK to submit.

Fie Edit View Favortes Tooks Help W
> ©- 7 ) search Folders | [TE3]~
Address [ control Panel =
_ Marme: Comments |
E, Control Panel P 0 autonatic Updates et up Windows ta ..

Mairkains ODBC dat...
Set the date, time, .
Change the appear..
Bl0Ela Touch Configuration Elo Control Panel A.
(& Falder Options Custorize the displ...
hForts Add, change, and ...
[ intel® Uitra Mobile GMA Driver Control the graphic...
€] Internet Options Configure your Inte. .
Fakeyboard Custarize your key. .,
) Mouse Custorize your mo...
Connects to other c...
Launch the Network...
Configure your tele...
Configure energy-s...
Shows installed prin. .,
Custorize settings ...

EData sources (0DBC)
= Date and Time
S Display

@ Switch to Category Yiew

See Also &

% Windows Lipdate
@) Help and Support

72 Network Setup Wizard
1. Phone and Madem Options

{33 Power Options

%2 Printers and Faxes

@ regional and Language Options

(4 scheduled Tasks Schedule computer ...
@, sounds and Audio Devices Change the sound s.
$A5ystem See information ab

Custormizs the Start...
Change user accou...
Manage Informatio...

Configure the Wind...

Canfinira infrarad f

[ Taskbar and Start Menu
83 User accourts

[F windows Cardspace
@ Windows Firewall

G wirslass link

4= Local Area Connection Prope ﬂﬁ
General l;’-\dvanced]
1 Connect using:

| H2) TwinCAT Intel PCI Ethernst Adapte |

This connection uses the fallowing items:

] v @ File and Printer Sharing for Micrazaft Metwarks ﬂ
S TwinCAT Ethemnet Protocol
Internet F | ] -
4| r
Ingtall.. | Properties |
Dlezcription

Tranzmizzion Control Protocol/Antermet Protocol. The default
| wide area network, protocol that provides communication
across diverse interconnected netwarls,

v Show ican in notification area when connected
Iv Matify me when this connection has limited or no connectivity

ar. Caticel

=lalx|
I

Fle Edt View Favortes Tooks Advanced Help 4

> * >
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Address [ Network Connections

Network Tasks &

(5] Creste anew
connection

% Setup ahome or small

" office network.

@ Change Windows
Firewsll settings

@ Disable this network
device

&, Repatr this connection

=] o
| Mame | Type | status | Device Na

LAN or High-Speed Internet

win cat Internal LAN or High-Speed Inter,

LN o High-Speed Inter,

TWINCAT-]
TWINCAT-]

Connected, Firewalled
Connected, Firewalled

) Rename this connection

&) View status of this
connection

[9) Change settings of this
connection

Other Places ES

@ Control Panel
&3 My Network Places

) My Documents
9 My Computer

Details 2
|4l i

TWInCAT-Intel PCT Ethernet Adapter (Gigabit)

+ e
2/

Ci  General l

’7; You can get P zettings assigned automatically if your network supports
thiz capability. Othenwize, pou need to ask your network administratar for
Tt the appropriate 1P settings.

" Obtain an IP address automatically

{* s the fallowing IP address:

. |P address: 192 168 . 80 . 141
Subret mazk: ’m
_ Default gateway: ,W
~
{* Uz the following DNS server addresses:
[ Preferred DHS server: ,W
[+

132 168 . 80 . 10

Advanced...
(]S |

Alternate DNS zerver

Caticel |
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